Learning the VSM-language from experience, not from the classroom
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VSM is a language. A language only gets meaning through experience.

How can in various contexts in a participative way the VSM language be linked to the experience of people not acquainted with the language?

This is the essence of action-research approaches with the VSM, combined with Checkland’s SSM and Jacques' time span concepts.

Short CV

Luc Hoebeke studied electronics and nuclear engineering at the University of Leuven (Belgium)

Very early in his career he started to use the VSM as a language to deal with complex organizational and social issues.

He developed and still is developing action research methodologies to deal with those issues.

The results of these developments are to be found in articles, contributions to books and one book: Making work systems better.

